Top Skills

Attention to Detail
Accounting

Sales Target Management

Certifications

ECPE
ECDL CORE

Senior Sales Associate

Experience

attica Department Stores S.A.

Senior Sales Associate
June 2010 - Present (14 years 3 months)

Responsible for,

*Sales-Customer service (personal shopping)

*Preparing merchandising orders

*Monitoring all types of transactions (sales-changes-discounts)
*Completing boards of the store's daily, weekly and monthly collection
*Cooperating with supervisors and other departments of the business for
operational issues

*Resolving product-related customer concerns and quality problems
*Training new employees on sales and visual standards

*Assistance to the cashier when requested

Mothercare Greece

Sales Associate
December 2009 - March 2010 (4 months)

Marks and Spencer Greece

Sales Associate
August 2009 - November 2009 (4 months)

Education

National & Kapodistrian University of Athens
Bachelor's degree, Economics - (2008 - 2014)
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