Gtéwne umiejetnosci

voicebot
Angielski
chatbot

Omnichannel Specialist, voicebot, chatbot

Doswiadczenie

mBank S.A.
Omnichannel Specialist
maj 2022 - Present (2 lata 4 mies.)

- Preparation of new data and analysis of current data in NLU model.
- Creating automatic test scenarios for chat applications.
- Taking care of up-to-date knowledge in the bot.

- Conducting post-implementation tests of new versions of the bot

SentiOne

Bot designer - Tech Lead
styczen 2021 - maj 2022 (1 rok 5 mies.)

- Analyze and create executive diagrams

- Create processes in flow

- Prepare UAT test scenarios and automatic tests

- analyze user statements and take care about NLU

- updating bot on client's environment

ING
1 rok 6 mies.

Chatbot Developer
kwiecien 2020 - grudzieh 2020 (9 mies.)

- Prepare and analyze raports and logs from chatbot
- prepare authomatization processes by Python scripts

- care about quality and actual information in chatbot

Chatbot Development Team Intern
lipiec 2019 - marzec 2020 (9 mies.)

EPP

Intern
lipiec 2018 - sierpien 2018 (2 mies.)
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Wyksztatcenie

School of Banking in Chorzow
Master of Technology - MTech, Al - (pazdziernik 2021 - czerwiec 2024)

University of Economics in Katowice

Bachelor, computer science and econometrics - (2017 - 2020)
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