


AGAP TECHNOLOGIES, INC.

IT Developer 11/04/2019 - 06/12/2020 

Analyzed, designed, developed, validated, deployed, documented, and supported software systems for process automation. 

Utilized OO Design, Java, Python, Microsoft Power Platform - Power Automation, Power Apps, Power BI, SharePoint, Active 

Directory, SQL Server, Azure. 
• Increased efficiency, quality, time, and cost savings to the company by implementing process automation solutions.
• Drove IT team in development, setup of metrics, and alarms to monitor performance of high value distributed systems.
• Mentored new hires, created runbooks and provided constructive feedback on task deliverables assigned.

AVEVA SOFTWARE LLC, 
Service Systems Analyst – SW 08/28/2017 - 09/05/2019 
Analyzed, developed, tested, troubleshooted, deployed, documented, and supported advanced engineering SCADA systems, 
performed software upgrades for several major Oil & Gas customers across the US such as Chevron, Shell, Ameren, Atmos 
Energy, Spire Energy, Energy Transfer Partners and others. Utilized OASyS DNA, ADE, ezXOS, XE, InTouch Machine Edition, 
SQL Server, SSRS, OSIsoft PI, Modbus, OPC, Team Foundation Server, PowerShell, SharePoint, Tableau, SQL, Siebel, Power 
BI, Agile (Scrum), Remote Desktop Connection Manager, VDI. 

• Enabled the company to increase customer satisfaction by 6 % in the software support services market of OASyS DNA
product line that resulted in approximately 10% growth in revenue by analyzing, troubleshooting, developing, and
providing resolution to problems / software service requests from customers’ as quickly as possible.

• Fixed problems on SCADA systems of customers by effectively installing patches, applying software add-ons, database,
software code changes or configuration changes. Acted as a mentor for colleagues with less experience.

• Minimized operator displays development / graphics generation effort by leveraging similar existing components.

• Improved software product performance on customers’ systems by performing necessary upgrades, maintenance
activity on existing SCADA systems and databases with minimal impact. Minimized risk by creating Change Management.

• Increased productivity of manufacturing plant operations by working with software solutions architect team that
analyzed and developed Lean Digitization System (LDS) application and data dashboards widely used in the Schneider
Electric’s manufacturing plants across the globe to track the operational activities and maximize productivity.

TEXAS TECH UNIVERSITY, 
Research Assistant 01/04/2016 - 05/19/2017 
Designed, developed, maintained web applications, databases and data reports to assist the staff at Texas Tech University 
(TTU) in their research. Utilized Tableau, Microsoft Power BI, SQL, MS SQL Server, Oracle, Visual Studio, IIS, HTML, CSS, 
Angular, Java, JavaScript, Web Services, JIRA, Moodle, Qualtrics, Team Foundation Server (TFS). 
• Reduced data load time from 10 secs to 3 secs on a legacy web application by developing a new database stored

procedure from scratch.
• Developed first TTU USPREP Bill & Melinda Gates Foundation Grant - web application, data reports for accessing and

improving Teacher Preparation Program using Software Development Life Cycle (SDLC) approach. Designed fully
localized and high-performance application.

• Improved staff performance by providing necessary training, USPREP user documentation manuals.

• Assisted the university staff with assigned technical tasks and helped them achieve their set goals.

INFOSYS LTD. 
Systems Engineer 09/15/2014 - 05/29/2015 
Analyzed, developed, tested and documented data integration ETL processes to migrate business data from multiple legacy 
data sources to a single database source. Developed enterprise dashboards that show the Key Performance Indicators 
(KPIs) and data trends. Utilized Informatica 9.1, Informatica MDM, Informatica IDQ, Shell Scripting, Oracle, IBM DB2, SQL, 
Tableau, Team Foundation Server (TFS), JIRA, Agile (Scrum). 
• Worked as a Business Intelligence (BI) Developer for project Nexus for client, Mercedes-Benz Financial Services and

transformed the company’s business data to get useful insights for strategic decision making.
• Increased productivity by developing UNIX shell scripts to automate applications.

• Ensured quality by creating unit test cases and documenting the unit test results.

EDUCATION 

− Master of Science (MS), Info Technology & Cybersecurity, New England College, Henniker, NH, USA Dec 2021

− Master of Science (MS), Computer Science, Texas Tech University, Lubbock, TX, USA May 2017 
− B.Tech., Information Technology, Jawaharlal Nehru Technological University, Kakinada, India Sep 2014 




