
RESUME 

SUMMARY 

Experienced Business Systems Analyst at the area of migrating, integrating and implementing online banking and investment 
advisory systems. 

WORK EXPERIENCE 
Company: Fabrity Sp. z o.o. 

Role: Business Systems Analyst  

Period: 04.2021 – present  

Description: The goal of the project is to implement new features in the existing system based on the 
Sharepoint platform. 
As a Leading BSA I am responsible for analysing business processes, gathering and documenting 
business requirements, creating software specifications, optimizing business processes, designing 
new features in the system and stakeholders management. 

Company: DNB S.A. (SII) 

Role: Business Systems Analyst  

Period: 04.2019 – 04.2021 

Description: The project aim was to implement and maintain new online banking platform for corporate 
clients. 
As a leading BSA I was responsible for stakeholders management, gathering business 
requirements, reviewing specifications and test plans, performing UAT testing, investigating and 
reporting production issues. 

Company: Raiffeisen Polbank S.A./BNP Paribas S.A. (IT Kontrakt) 

Role: Business Systems Analyst  

Period: 04.2017 – 03.2019 

Description: The goal of the project was to implement the new wealth management platform for private 
banking advisors. 
As a leading BSA I was responsible for stakeholders management, creating specifications of 
integration solutions with other systems in a bank, ensuring correctness of the calculation 
algorithms, identification and integration of data source, data migration. 

Role: Scrum Master 

Period: 08.2018 – 03.2019 

Description: Coordinating efforts of the investment management systems team. 

Company: BGŻ BNP Paribas 

Role: Business Systems Analyst  

Period: 06.2015 – 03.2017 

Description: The aim of the project was to fill the functional gaps between BGŻ and BNP systems and migrate 
all the data to BNP systems in order to complete the merge between the two banks. 
As a BSA I was responsible for online banking area. I was involved in identifying and specifying 
functional gaps, reviewing and contributing to new features specifications, identifying data flows 
for migration and designing the reconciliations, conducting tests, stakeholders management. 



Company: Compensa (Vienna Insurance Group Polska) 

Role: IT Analyst 

Period: 09.2012 – 05.2015 

Description: The goal of the project was to maintain back-end insurance claim management system. 
As a IT Analyst I was responsible for designing new features in the system, testing and maintaining 
documentation. 

Company: Primaris 

Role: Implementation Consultant (Planview Enterprise) 

Period: 11.2010 – 08.2012 

Description: The aim of the project was to Implement and maintain project management system in an 
international clinical research organization in an AGILE environment. 
As an External consultant I was responsible for creating SQL base dashboards, conducting tests 
and configuring workflows for business processes and stakeholders management. 

Company: Citi Bank Handlowy  

Role: Online Banking Specialist 

Period: 09.2008 – 11.2010 

Description: The aim of the project was to maintain the existing online banking platform for retail customers. 
I was involved in designing new features, conducting testing, coordinating releases and 2nd level 
production support. 

EDUCATION 
University: Warsaw School of Economics 

Period: 2004 – 2010 

Specialization: Finance and Banking: Investment Banking 

Degree: Master 

University: Warsaw University of Technology (Politechnika Warszawska) 

Period: 2018 – 2019 

Specialization: Designing IT systems with databases 

Degree: Postgraduate 

FOREIGN LANGUAGES 
Language: English 

Level: Advanced 

CERTIFICATIONS 
Organisation: Scrum.org 

Certificate: Professional Scrum Master I 

Organisation: APMG International 

Certificate: Prince2 Foundation 

Organisation: OMG 



Certificate: OMG Certified Expert in BPM 2™ (OCEB 2™): Fundamental 

Organisation: OMG 

Certificate: OMG Certified UML Professional 2™ (OCUP 2™): Foundation 

SKILLS 
Project management: Waterfall (Prince2); Agile (SCRUM) 

Notations: UML, BPMN 

Data bases: Oracle, MS SQL Server 

Software tools: Enterprise Architect, Visio, Mantis, JIRA, Bugzilla, HPALM, MS Office, Planview 

INTERESTS 
Web applications usability - User Experience 

IT Project Management - Agile 

Automotive (fast RWD cars) 

CLAUSE 
I hereby authorize you to process my personal data included in my job application for the needs of the recruitment process in accordance 
with the Personal Data Protection Act dated 29.08.1997 (uniform text: Journal of Laws of the Republic of Poland 2002 No 101, item 926 with 
further amendments). 


