
QA engineer

EXPERIENCE

➢ OneReach.ai - Conversational AI platform (low/no code)
Manual/Automation QA Engineer 02.2020 – 02.2024

- Mobile app functional and non functional testing (iOS,
Android)

- WEB application functional and non functional testing.
- API testing automation with JS (JEST, Postman).
- Web UI testing automation (WebdriverIO+Mocha+Chai)
- Performance testing of microservice architecture.
- Client-web SDK testing (iOS, Android).
- Browser extension testing.
- New features internal demoing.
- Set up testing process from scratch.
- Test documentation creation and review.
- Participating in requirements/design creation and

review.
- Mentoring newcomers.
- Interviewing candidates.

EDUCATION

2022
BeetRoot academy
“Project Management in IT”

2018
Globallogic internal courses
“Scrum Master” training

2018
SoloLearn online courses
“JavaScript tutorial”

2017
SkillUp center of IT education
“Software testing”

2000 - 2006
KNEU named after V.Hetman
Masters degree in Economic
cybernetics

➢ beetroot.academy - Intensive IT-courses
“QA Manual” course teacher 09.2021 – 01.2023

- 6 student groups released.

➢ XPLG.com - Log Management and Analytics
Manual QA Engineer 01.2019 – 01.2020

- Continuous integration.
- Front-End, Back-End functional testing.
- Installation testing for Windows, Linux.
- REST API testing.
- Performance testing (Apache JMeter).
- Testing of integration with other web-services (Slack,

PagerDuty, Microsoft Teams, AWS, Azure).
- Bug reporting/tracking/fixes verification (JIRA).
- Test environment maintenance and setup.

LANGUAGES

English: Upper-Intermediate

Ukrainian: native



TOOLS ➢ GlobalLogic" LLC - TV Channels media management
project Manual QA Engineer 03.2018 – 12.2018

- Test driven development.
- Smoke /regression /acceptance /performance /end to end /

sanity testing.
- Web Service testing (SOAP UI, Postman).
- UI/UX, localization testing.
- Change Request Scripting and Testing in full cooperation with

developers.
- Requirements testing and test documentation creation (test

plans / test cases / check lists).
- QA to BA and QA to customer handovers.
- Bug Report creation (Jira).

✔ AWS services (S3, EC2)

✔ Graph DB

✔ GitLab CI\CD

✔ Bash CLI

✔ Postman, SoapUI

✔ Apache JMeter

✔ Visual Studio Code

✔ Developer Tools (Chrome,
Safari, Edgei)

✔ Fiddler, Charles Proxy,
WireShark

✔ TestRail, TesLink, HP ALM

✔ X-Ray (set up and
implementation)

✔ Zephyr

✔ Appium (for iOS)

✔ MySQL Workbench

➢ "FIMA INC" LLC
QA engineer 05.2017 - 03.2018

- WEB Exploratory / Cross-Browser / Smoke / Localization /
Acceptance testing.

- Bug reporting with JIRA.

TECHNICAL SKILLS

✔ Requirements, Test Plan, Check List, Test Case, RTM, Bug report

creation, analysis and management.

✔ SDLC (Scrum, Kanban, Waterfall), STLC.

✔ Test-design techniques (Boundary values, Pair-wise, Equivalence

classes, Decision Tables, Statement/Decision Coverage).

✔ Test case management systems (Testrail, HP ALM, XRay,

Zephyr).

✔ Bug-tracking (JIRA).

✔ HTML, CSS, JAVA SCRIPT practical skills.

✔ Databases: relational/non relational.

✔ Client-server technology, HTTP protocol.

✔ Version Control Systems (GIT, GitLab, GitHub).

✔ API testing (Postman, SoapUI)

✔ Windows, Linux command line.




